
 
 

 

FOR IMMEDIATE RELEASE:  
 

 
Danby Announces Two New Features for its Danby Parcel Guard at CES® 2020 in Las Vegas 

 
 

GUELPH, ON (January 6, 2020) – Danby Parcel Guard will be announcing two new and exciting features 
at CES in Las Vegas, Nevada this week. This smart mailbox, already equipped with many security 
features that will help you feel more secure knowing that you are protected from parcel theft, missed 
deliveries and weather damaged parcels, now has more features to ease your mind when it comes to 
receiving packages to your home.  
 
The newest features on the Danby Parcel Guard include two-way communication and voice assistant 
compatibility for Google and Alexa.  
 
The two-way communication feature allows delivery drivers, family, friends or anyone at your Parcel 
Guard the ability to call you by simply pressing the call button on the keypad. Parcel Guard owners can 
also directly call their unit using the app to communicate with anyone near the Parcel Guard. 
 
The combination of camera footage and call functionality allows for increased productivity and security.  
Using the call button, communicate with delivery drivers to help them deliver to your Smart Mailbox and 
never miss another delivery. Keep potential thieves or trespassers away by letting them know you can 
see them and will call the police. Simply put, the two-way communication allows you to easily 
communicate with people at your front door while you are away. 
 
The voice assistant compatibility allows you to communicate directly with your Parcel Guard. Ask your 
smart home voice assistant, either Google or Alexa, questions regarding potential and completed 
deliveries.   
 
Buy Danby Parcel Guard direct at www.danbyparcelguard.com or from one of our many retailers, 
including Costco, Best Buy, The Home Depot, Amazon and more. 
 
MEDIA OPPORTUNITIES: To book a demo unit to review, please contact Cory Weirmier at 
CWeirmier@danby.com. To arrange an interview with Jim Estill, CEO of Danby, please contact Cherie 
Bauman at CBauman@danby.com.  
 

### 
 
About Danby Appliances:  
 
Founded in 1947, Danby is one of North America's leading manufacturer/distributors of compact 
appliances such as microwaves, dehumidifiers, refrigerators, freezers and air conditioners. The company 
operates three distinct business units – Danby, MicroFridge, and Silhouette – with four North American 



 
 

 

offices, including three in the U.S. and one in Canada. For more information on Danby and its products, 
please visit www.Danby.com. Follow Danby on Facebook, Twitter, and Instagram. 

http://www.danby.com/
https://www.facebook.com/DanbyAppliances/
https://twitter.com/DanbyAppliance
https://www.instagram.com/danbyappliances/

