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Welcome

Welcome to the Danby family. We are proud of our quality products and we believe in

dependable service. \X/e suggest that you read this owner’s manual before pluggin]q in your new
appliance as it contains important operation information, safety information, troubleshooting and
mainfenance tips to ensure the reliability and longevity of your appliance.

Visit www.Danb{.com to access self service tools, FAQs and much more. For additional assistance

call 1-800-263-2629.
Note the information below; you will need this information to obtain service under warranty.

You must provide the original purchase receipt to validate your warranty and receive service.

Model Number:

Serial Number:

Date of Purchase:

Need Help?

Before you call for service, here are a few things you can do to help us serve you better.

Read this owner’s manual:
It contains instructions to help you use and maintain your appliance properly.

If you receive a damaged appliance:
Immediately contact the retailer or builder that sold you the appliance.

Save time and money:
Check the troubleshooting section at the end of this manual before calling. This section
will help you solve common problems that may occur.

1-800-26- Danby
(1-800-263-2629)




Important Safety Information

/N

READ AND FOLLOW ALL SAFETY INSTRUCTIONS

ELECTRICAL REQUIREMENTS

All wiring must comply with local and national
codes and must be installed by a qualified
electrician. Check the cnvcni|abf<,a ower supply and
resolve any wiring problems beﬂgre installing and
operating this appliance.

This 115V cnp'o|ionce may be used in any properly
wired, general purpose household receptacle.

The rating plate located on the right side of the
appliance just above the power cord contains
electrical and other technical data.

SAFETY INSTRUCTIONS

This appliance is not intended for use by persons,
including children, with reduced physical, sensory
or mental capabilities or lack of experience an
knowledge, unless they have been given supervision
or instruction concernlnﬁ use of the appliance by a
person responsible for their safety.

Children should be supervised to ensure that they
do not play with the appliance.

Do not install the appliance where leakage of
combustible gas is suspected.

POWER CORD INSTRUCTIONS

The power supply cord contains a current device
that senses damage to the power cord. To fest the
power supply cord:

1. Plug in the appliance.

2. Press the TE prutton on the power supply cord.
The RESET button will click and pop out.

3. Press the RESET button until it clicks info place.

4. The power supply cord is now supplying

electricity to the appliance.

Do not use this device to turn the appliance on or
off. Ensure that the RESET button is pushed in for

correct operation. The power supply cord must be
replaced if it fails to reset when the TEST button is
pushed.

GROUNDING INSTRUCTIONS

This appliance must be grounded. Grounding
reduces the risk of electrical shock by providing an
escape wire for the electrical current.

This appliance has a cord that has a grounding
wire with a 3-prong plug. The power cord must be
lugged into an outlet that is properly grounded.

ﬁ’rhe outlet is a 2-prong wall outlet, it must be
rep||0|ceo| with a properly grounded 3-prong wall
outlet.

WARNING - Improper use of the grounding
plug can result in a risk of electric shock.
Consult a qualified electrician or service agent
if the grounding instructions are not compﬁefeb/
understood, or if doubt exists as to whether the
appliance is properly grounded.

Do not connect your appliance to extension
cords or together with another appliance in the
same wall outlet. Do not splice the power cord.
Do not under any circumstances cut or remove the
third ground prong from the power cord. Do not
use extension corc?s or ungrounded (two prongs)
adapters.

If the power supply cord is damaged, it must be
replaced by the manufacturer, its service agent or
similar qualified person in order to avoid hazard.

SAVE THESE INSTRUCTIONS!
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INSTALLATION INSTRUCTIONS - AIR CONDITIONER WALL SLEEVE

WALL SLEEVE ACCESSORIES

1. Top panel

2 Bol?’rcl?m panel

3. Left side panel
4. Right side panel
5. Front cover panel
6. Rear cover panel
7. Bracket (XAF

8. Clasp (x4)

9. Screw (x28)
10.Washer (x8)

1. Use four screws to

2. Attach the top panel

3. Insert the four clasps

Assembled dimensions:
©251/2" (64.8 cm) wide
®*151/4” (38.8 cm) tdll
© 17 1/2" (44.4 cm) deep

The sleeve must be installed a minimum of 4”
above any floor or heat source such as baseboard
heaters or radiators. The sleeve must be installed a
minimum of 1/2" outside the building.

1/2” min

fasten the side panels
to the bottom panel.
The arrow marks

on the bottom panel
indicate the direction
of the indoor side.

using four screws.

into the holes in the ¢ - —
side panels. ~ -

4. Insert the louvered rear grille or the expanded

rear grille that was packed with the air
conditioner.

T
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» .
Louvered rear grille

“Expanded rear grille

¢ The wall sleeve must be securely fastened to the

wall before installing the air conditioner.

o After the sleeve is installed, caulk where

necessary around the entire interior and exterior
wall opening.




INSTALLATION INSTRUCTIONS - DIRECT MOUNTING

AIR CONDITIONER ACCESSORIES

1. 17" long Tapered spacer blocks (x2)

2. 41/2"x31/2" x 1 1/2" Centering support
blocks (x4)

1/8" x4 1/2” x 14 1/2” Plastic divider (x2)
1”7 x 1 1/2" x 84" Stuffer seal

1”7 x11/2" x 25” Sedl (x3)

1" x11/2” x 14” Sedl (x2)

1” x 3/8” x 25" Seal (x3)

1” x 3/8” x 14” Seal (x2)

1” x 3/4” x 14" Seal (x2)

10.Side trim frame (x2)

W © N o O~

11.Top and bottom trim frame (x2)
12.Green ground wire

13.Toothed washer for grounding screw (x2)
14.Grounding screw

15.Plastic grille

16.Aluminum grille

17 .Plastic nuts (x4)

18.Screw washer (x4)

19.Screw (x4)

DIRECT MOUNTING

It is preferable to mount the rear grille on the sleeve
as the appliance’s performance is increased an

the possibility of air drafts is reduced. If this is not
possible, the grille can be directly mounted on

the appliance. The grille must be installed prior to
installing the appliance in the wall sleeve.

1. Attach two seal pieces as shown below.

- FI— . A o w"; /]
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2. Position the grille over the rear of the appliance
ensuring that the double set of screw holes are
at the bottom and that the fins of the grille are
pointed away from the appliance.

3. Align the to_r_) of the grille with the top of the
appliance. The overhang on each side is equal.

4. If the appliance has not be pre-drilled, carefully
drill 4 ?/8” holes through the grille and into the
side flange of the appliance approximately |
1/2" - 27 from the top and bottom. Be careful
not to drill into the copper heat exchanger coils.

5. Install 4 #8 self tapping screws to attach the
grille to the appliance.

6. Insert the appliance info the sleeve.

7. Install the long seal between the wall sleeve and
the appliance. A flat bladed screwdriver or putty
knife is recommended.

8. Assemble the trim frame by inserting the top and
bottom pieces info the side pieces and snapping
into place.

9. Pull the power cord ’rhrou%h the trim frame and
then slide the frame over the appliance until it is
flush with the wall.




OPERATING INSTRUCTIONS

FEATURES

1.
2.
3.

Control panel
Air outlet
Air inlet

(3

CONTROL PANEL

op

0 ® No

. Energ}/ Saver Button: Used to set the energy
u

saver function.

. Up and Down Arrows: Used to adjust the set

temperature and the timer function.

. Disglay Panel: Displays the set temperature, the

ambient temperature and the timer seftings. To

change the temperature scale bein

Eress the up and
leep Button: Used to set the sleep function.

Filter Button: The indicator light will illuminate

as a reminder to check the filter. Once the filter

has been cleaned, use this button to resume

operation.

Remote control receiver

Mode Button: Used to choose the operating

mode.

Timer Button: Used to set the auto on and auto

off timer.

Fan Button: Used to set the fan speed. The fan

can be set to Low, Medium, High and Auto.

displayed,

10.Power Button: Used to turn the appliance on or

off.
TEMP/TIMER o o
@)
Egergy TEMP/TIMER Sleep Ei?ri?-k
aver
Auto O e On OFF OAuto |

Cool O Mode © O %] O Low

Dry O Timer O Med

OFan O High

down buttons at the same time.

REMOTE CONTROL

. Mode Button: Used to choose the operating

mode.

. Energy Saver Button: Used to set the energy

saver function.

. Sleep Button: Used to set the Sleep function.
. LED Button: Press to turn the LED back light on

or off.

. Clock Button: Press and hold the button for

3 seconds in order to set the clock. Press the
Up and Down Arrows to adjust the time in 10
minute intervals

Note: The clock feature is only available on the
remote, the appliance does not have a clock. The
remote clock is a 24 hour clock only.

6.
7.

8.
9.

Cancel Button: Cancels current Timer settings.
Timer Button: Used to set the auto on and auto
off timer.

Fan Button: Used to set the fan speed. The fan
can be set to Low, Medium, High and Auto.
Up and Down Arrows: Used to adjust the set
temperature and the timer function.

10.Default Button: Press to restore the remote

control default settings.

11.Lock Button: Press this button to lock the remote

control and prevent the settings from being
inadvertently changed.




OPERATING INSTRUCTIONS

REMOTE CONTROL BATTERIES

The remote control requires two AAA alkaline
bc}:}tteries (included). Batteries should be replaced
when:

a) No sound is heard when attempting to program
the appliance.

b) The appliance does not respond to a command
issued by the remote control.

Battery replacement:

1. Slide the rear cover on the remote in the
direction of the arrow.

2. Insert two AAA batteries following the same
orientation depicted inside the battery chamber

(+/-).
3. Reinstall the rear cover.

4. If the remote control will not be used for
extended periods of time, the batteries should be
removed.

Notes:

* Protect the remote control from high
temperatures, and keep it away from radiation
exposure.

* Keep the control panel receiver out of direct
sunlight.

¢ Do not mix old and new batteries.

¢ Do not mix alkaline, standard (carbon-zinc), or
rechargeable (ni-cad, ni-mh,etc) batteries.

* The remote operates within a range of 8 meters
(26 ft.) from the receiver located inside the main
appliance. Any obstruction between the receiver
and remote may cause signal interference,
limiting the ability to program the main unit.

This Class B digital apparatus complies with the
Canadian ICES-003 standard. CARI ICES-3 (B)

This equipment has been tested and found to
comply with the limits for a Class B diq_ikﬂ device,
pursuant to Part 15 of the FCC Rules. These limits
are designed to provide reasonable protection
against interference in a residential installation.

This equipment generates, uses and can radiate
radio frequency energy and, if not installed and
used in accordance with the instructions, may cause
interference to radio communications. However,
there is no guarantee that interference will not occur
in a particular installation.

If this equipment does cause interference to radio
or television reception, which can be determined
by turning the equipment off and on, the user is
encouraged to try to correct the interference by one
or more of the FoTlowing measures:

1. Reorient or relocate the receiving antenna.

2. Increase the separation between the equipment
and receiver.

3. Connect the equipment into an outlet on a
circuit different from that to which the receiver is
connected.

4. Consult the dealer or an experienced radio/TV
technician for help.

Changes or modifications not approved by the

party responsible for FCC compliance could void

the user’s authority fo operate the equipment.

Ehils appliance complies with Part 15 of the FCC
ules.

Operation is subject to the following two conditions:
1. This device may not cause interference.
2. This device must accept any interference

received, including interference that may cause
undesired operation.



OPERATING INSTRUCTIONS

FUNCTION INSTRUCTION
Operating Modes

There are four operating modes to choose from.
Press the Mode Ig)uﬁon repeatedly to choose the
desired mode. The adjacent indicator light will
illuminate to show which mode has been selected.

e Cool Mode

Choose Cool Mode to set the cooling function. Use
the Up and Down Arrows to choose the desired

temperature. When Cool Mode is selected, the fan
speed can be adjusted by pressing the fan button.

e Dry Mode

Choose Dry Mode to remove excess moisture

from the air during periods of high humidity. All
water pulled from the air will condense inside the
appliance and drain out the back. The fan speed
will be automatically set and cannot be mooﬁfied in
Dry Mode.

¢ Fan Mode

Choose Fan Mode to run the internal fan without
engaging the cooling function. Press the fan button
rep:\a’re y to choose the fan speed, Low, Med, High
or Auto.

e Auto Mode

Auto Mode is a pre-set factory program that
automatically defines the moc?é (Cool or Dry)
and fan speed based on the set temperature, the
ambient temperature and the ambi

ient humidity.

Up and Down Arrows

The Up and Down Arrows will modify the set

temperature in 1° increments.

The Up and Down Arrows will modify the set time of
the timer function in 0.5 hour increments up to 10
hours and then in 1 hour increments up to 24 hours
maximum.

Timer Function

The Timer Function can be used to turn the
appliance on or off after a set period of time.

Auto On Function

1. Press the Timer Button once and the Auto On
indicator light will illuminate.

2. Use the Up and Down Arrows to select the
desired amount of time before the appliance
should turn on.

3. Use the Mode Button fo select the desired mode.

4. Use t(}i\e Fan Button to select the desired fan
speed.

5. The time selected will appear on the display
panel and will count down until the appliance
turns on.

Auto Off Function

1. Press the Timer Button twice and the Auto Off
indicator light will illuminate.

2. Use the Up and Down Arrows to select the
desired amount of time before the appliance
should turn off.

3. The time selected will appear on the display
panel and will count down until the appliance
turns off.

Using Auto On and Auto Off Simultaneously

If there is a need for the appliance to turn on, run
for a set period of time cndp then turn off, the Auto
On and Auto Off functions can be used at the same
time by first setting one and then the other. Both
indicator lights will illuminate and the display will
count down to the appliance either turning off or
on, whichever function was set first.

Note: The timer will not cycle the appliance on and
off indefinitely. The Auto On and Auto Off timers
will function one time and then the appliance will
return to regular functioning.

Turning the appliance off, pressing the default
button on the remote or unplugging the appliance
will clear all memory settings, including the timer.




OPERATING INSTRUCTIONS

CARE & MAINTENANCE

Energy Saver Function

The Energy Saver Function will automatically cycle
the fan on and off when the compressor is not in
use fo minimize how often the compressor needs to
turn on. This function is available in Cool, Dry, Auto
Cool and Auto Fan modes.

The fan will continue to run for 3 minutes after the
compressor turns off. The fan will then cycle on for
2 minutes in 10 minute intervals until the ambient

temperature is above the set temperature, at which
point the compressor will turn on and cooling will

resume.

Sleep Function

The Sleep Function can be used to conserve energy
during sleeping hours.

When selected, the set temperature will increase
by 1°C/2°F every half hour for one full hour. The
app|icmce will hold the new set temperature for
6 hours before automatically returning to normal
operation.

The Sleep Function can be canceled at any time by
pressing the Sleep Button.

AIR FILTER

The air filter should be cleaned approximately every
2 weeks. The air filter may require more frequent
cleaning if there is significant dander or fur in the
air.

1. The air filter is located behind the front intake
grill. Grasp the filter by the center and pull up

and out.

2. Use a vacuum cleaner with a soft brush
attachment to remove any large debris or dust
build up from the air filter.

3. Wash the filter in lukewarm, soapy water, below
40°C (104°F), or use a neutral cleaning agent.

4. Rinse the filter with clean water and dry
thoroughly before reinstalling in the appliance.

5. Press the filter button on the control panel to
resume normal functioning.

Note: Do not operate the appliance without the air
filter installed.

CLEANING

To avoid possible electric shock, ensure that the
appliance is unplugged before performing any
cleaning or maintenance.

The outside of the appliance can be wiped clean
with a soft cloth or with a lukewarm, damp cloth if
necessary.

Do not use gasoline, benzene, thinner or any
other chemicals to clean this appliance as these
substances can cause damage fo the finish and
deformation of plastic parts.

Never pour water directly onto the appliance as this
will cause deterioration of electrical components
and wiring insulation.



TROUBLESHOOTING

Danby Consumer Care: 1-800-263-2629
Hours of operation:

Monday to Thursday 8:30 am - 6:00 pm Eastern Standard Time
Friday 8:30 am - 4:00 pm Eastern Standard Time

Information in this manual is subject to change without notice.

PROBLEM POSSIBLE CAUSE

Appliance will not operate e Plug is not fully inserted into the wall outlet

e Blown fuse or circuit breaker

Insufficient cooling o Air filter is dirty
o Blocked air flow

* Appliance size is too small for application

Noise * Inadequate support in window installation

Odors e Formation of mold or mildew on internal wet surfaces

* Place an algaecide tablet in base pan; push the tablet through
the grill on either side of the appliance

Water dripping inside . App|(i]|once is not properly angled to allow water to drain to the
outside
Water dripping outside * On very hot or humid days dripping water from the back of the

appliance is normal

Frost build up e When outdoor temiJera’rures are below 18.3°C (65°F) frost may
form when the appliance is in cooling mode

 Switch the appliance to fan only mode until the frost melts
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LIMITED “IN HOME” WARRANTY

This quality product is warranted fo be free from manufacturer's defects in material and workmanship, provided that the unit is used
under the normal operating conditions infended by the manufacturer.

This warranty is available only fo the person to whom the unit was originally sold by Danby Products Limited (Canada) or Danby
Products Inc. (U.S.A.) (hereafter “Danby”) or by an authorized distributor of Danby, and is non-ransferable.

TERMS OF WARRANTY

Plastic parts are warranted for thirty (30) days from the date of purchase, with no extensions provided.

First 12 months  During the first twelve (12) months, any functional parts of this product found to be defective, will be repaired or
replaced, at warrantor’s opfion, af no charge to the original purchaser.

To obtain service  Contact the dealer where the unit was purchased, or contact the nearest authorized Danby service depot, where
service must be performed by a qualified service technician. If service is performed on the unit by anyone other
than an authorized service depot, all obligations of Danby under this warranty shall be void.

Boundaries of Danby reserves the right to limit the boundaries of “In Home Service” to the proximity of an authorized service
in-home service  depot. Any appliance requiring service outside the limited boundaries of “In Home Service”, will be the consumer’s
responsibility fo transport at their own expense to the original point of purchase or a service depot for repair. If the
appliance is insfalled in a location that is 100 kilometers (62 miles) or more from the nearest service center, it must
be delivered to the nearest authorized Danby Service Depot by the purchaser.

Transportation charges to and from the service location are not protected by this warranty and are the
responsibility of the purchaser.

Nothing within this warranty shall imply that Danby will be responsible or liable for any spoilage or damage to food or other
contents of this appliance, whether due to any defect of the appliance, or its use, whether proper or improper.

EXCLUSIONS
Save as herein provided, by Danby, there are no other warranties, conditions, representations or guarantees, express or implied, made
or infended by Danby or its authorized distributors and all other warranties, conditions, representations or guarantees, including any
warranties, conditions, representations or guarantees under any Sale of Goods Act or like legislation or statute is hereby expressly
excluded. Save as herein provided, Danby shall not be responsible for any damages to persons or property, including the unit itself,
howsoever caused or any consequential damages arising from the malfunction of the unit and by the purchase of the unit, the
|T1urchoser does hereby agree to indemnify and hold harmless Danby from any claim for damages to persons or property caused by
the unit.

GENERAL PROVISIONS
No warranty or insurance herein contained or set out shall apply when damage or repair is caused by any of the following:
1) Power failure.
2) Damage in transit or when moving the appliance.
3) Improper power supply such as low voltage, defective house wiring or inadequate fuses.
4) Accident, alteration, abuse or misuse of the appliance such as inadequate air circulation in the room or abnormal operating
conditions (ie. extremely high or low room temperature).
5) Use for commercial or industrial purposes [ie. If the appliance is not installed in a domestic residence.
0| Fire, water damage, theft, war, riot, hostility, acts of God such as hurricanes, floods efc.
7| Service calls resulting in customer education.
8) Improper Installation (ie. Building-in of a free standing appliance or using an appliance outdoors that is not approved for outdoor
application, including but not limited to: garages, patios, porches or anywhere that is not properly insulated or climate controlled).

Proof of purchase date will be required for warranty claims; retain bills of sale. In the event that warranty service is required, present
the proof of purchase to our authorized service depot.

Warranty Service

In Home
Danby Products Limited Danby Products Inc.
PO Box 1778, Guelph, Onfario, Canada NTH 679 1-800-263-2629 PO Box 669, Findlay, Ohio, U.S.A. 45840
Telephone: [519) 8370920 FAX: (519) 8370449 04/17 Telephone: (419) 425-8627 FAX: (419) 425-8629



